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1            JUDGE JORGENSON:  Pursuant to the direct ion of  

2  the Illinois Commerce Commission, I now call Docke t 12-0374, 

3  Qi Ji Liu versus Commonwealth Edison Company.  

4                 May I have the appearances, for the  record? 

5                 I want your names and addresses and  cell 

6  phones, for the record. 

7            MR. LIU:  Qi Ji Liu, first name, Q-I, J- I, last 

8  name, L-I-U.  

9                 Address is 2913 South Union, Chicag o,  

10 Illinois, 60616.  

11           JUDGE JORGENSON:  Your telephone number? 

12           MR. LIU:  Pardon me? 

13           JUDGE JORGENSON:  I’m sorry, Mr. Goldstei n. 

14           MR. GOLDSTEIN:  Yes.  For Commonwealth Ed ison 

15 Company, Mark L. Goldstein, 3019 Province Circle, M undelein, 

16 Illinois, 60060, and my phone number is 847-949-134 0.   

17                And assisting me this afternoon is E rin 

18 Buechler.  

19           JUDGE JORGENSON:  Thank you.   

20                Where we left off, I made a determin ation on 

21 a motion to dismiss pending - - there were several discovery 

22 motions which Mr. Liu filed.  
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1                 Where are we in the status of this discovery? 

2            MR. GOLDSTEIN:  Yes.  We have not respon ded to 

3  any of the discovery, Judge.  

4                 What we propose this afternoon is t o, in  

5  effect, zero out Mr. Liu’s account and start all o ver with 

6  him with respect to his account at 2913 South Unio n. 

7                 The balance on his account is small , and we 

8  would like to conclude the matter this afternoon a nd finish 

9  it.  

10           JUDGE JORGENSON:  Okay.  Mr. Liu.  

11           MR. LIU:  Yes.  Five months ago, I was to ld  

12 that - - I filed discovery papers, and I was told t hey would 

13 not respond afterwards.  

14                And also we put in writing our paper s, but 

15 an assignment, they didn’t offer a word about disco very. 

16                They didn’t do anything.  

17           JUDGE JORGENSON:  Yes.  Mr. Goldstein jus t stated 

18 that he did not respond to a discovery request yet.   

19                There is a pending motion to dismiss . 

20                And Mr. Goldstein has just stated th at he 

21 would be interested in zeroing out your account and  starting 

22 over from there.  



22

1                 Is that acceptable to you? 

2            MR. LIU:  Your Honor, right now, that’s also a  

3  year apart.  The motion to dismiss was a fraud, fa lse 

4  statement. 

5                 I don’t know why they want to delay  a half a 

6  year, one year, two year, more nonsense, more fals e 

7  statements.  

8                 Right now, no answer, no response t o 

9  discovery. 

10           JUDGE JORGENSON:  Yes, I understand that,  Mr. Liu. 

11                However, putting aside discovery for  right 

12 now, we are talking about what you are interested i n terms 

13 of a resolution in this case, and what would you ne ed to 

14 resolve this case? 

15           MR. LIU:  I did not complain.  I ask for relief 

16 from the Commission.  

17                I want the Commission to help me.  T hey are 

18 continuous to do that, delay, which is just nonsens e, false 

19 statements and no one - - time is precious.  

20                They are wasting everybody’s time wi th the 

21 nonsense.  

22                The last time I was told I have a vi olation. 
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1  What is that? 

2                 The terms, they said that two years , and the 

3  answer, where did the two years came from? 

4            JUDGE JORGENSON:  I believe in our statu s he 

5  mentioned Statute of Limitations in the transcript , but 

6  that was in terms of a motion to dismiss where he can 

7  request and input various issues on his motion to dismiss. 

8                 It doesn’t - - it’s not limited to the 

9  Statute of Limitations.  

10           MR. LIU:  Yes, I know, but - -  

11           JUDGE JORGENSON:  What he has filed is ac tually 

12 what you go on, which is a motion to dismiss, not h is 

13 intended statement at the status hearing; okay? 

14           MR. LIU:  Thank you very much.  

15           JUDGE JORGENSON:  So, the Statute of Limi tations 

16 is not something that he wrote up in his motion to dismiss. 

17                So, it is not a part of the paper.  

18           MR. LIU:  You are not reciting what I cam e for. 

19           JUDGE JORGENSON:  I’m sorry? 

20           MR. LIU:  That’s kind of important.  What  they 

21 offered is a violation.  

22           JUDGE JORGENSON:  I do not understand wha t you’re 
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1  saying.  

2            MR. LIU:  They will not mention that the y did not 

3  answer.  The statement is nonsense. 

4                 They got a lawyer, a professional l awyer. 

5  They know what the terms is.  

6                 Why is a two-year Statute of Limita tions, 

7  yes, where did it come from? 

8                 It’s absurd.  

9            JUDGE JORGENSON:  Well, like I mentioned  to you, 

10 he did not raise that as one of this claims.  

11                He did not mention that - - he did n ot state 

12 in his motion to dismiss to dismiss it on Statute o f 

13 Limitations grounds.  

14                So that is not - -  

15           MR. LIU:  That’s what it was, yes. 

16           JUDGE JORGENSON:  It was not in his motio n to 

17 dismiss.  

18           MR. LIU:  Yes. 

19           JUDGE JORGENSON:  Is that a correct readi ng of 

20 your motion to dismiss? 

21           MR. GOLDSTEIN:  That’s correct, Judge. 

22           JUDGE JORGENSON:  Okay. 
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1            MR. GOLDSTEIN:  The bottom line of all o f this is 

2  I’ve offered Mr. Liu through you and in front of y ou a means 

3  of resolving this complaint. 

4                 I believe it’s a fair way of resolv ing the 

5  complaint. 

6                 That’s all we can do. 

7            MR. LIU:  Your Honor, I need something i n writing 

8  from him, not talking about telephone calls.  

9                 A lot of us - - you move.  I need t o move. 

10                They made the mistake.  They got a p roblem 

11 with making false statements.  They made all the mi stakes. 

12                They are wasting my time.  The time is 

13 precious for everybody.  

14           JUDGE JORGENSON:  I understand what you’r e saying, 

15 and I also understand that you are frustrated.  

16           MR. LIU:  Show some respect to everybody.  

17           JUDGE JORGENSON:  Yes.  However, what we are 

18 attempting to do in this proceeding is to resolve t he issue 

19 that your account is where its needs to be.  

20                And in your complaint, you list thre e  

21 different account numbers, and you state that one o f them 

22 is too old to be cancelled, and one should be your only 
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1  account number.  

2                 And you also state that there’s a m isleading, 

3  fraudulent overcharged bill where the dollar amoun t is 

4  $476.93 in your complaint.  

5                 And what Mr. Goldstein has just off ered you 

6  is to zero out your account and to - - and I belie ve is to 

7  zero out your account, and there’s still some ques tion of 

8  which account number you are currently on.  

9                 I believe in your motion you stated  that Mr. 

10 Liu - - I believe your motion to dismiss stated Mr.  Liu has 

11 only one current account open, is that correct? 

12           MR. GOLDSTEIN:  I believe that’s correct.  

13           JUDGE JORGENSON:  9075113100? 

14           MS. BUECHLER:  That’s correct, Judge. 

15           JUDGE JORGENSON:  And the old account num ber has 

16 been closed? 

17           MS. BUECHLER:  Yes, your Honor.  

18           JUDGE JORGENSON:  However, your motion to  dismiss 

19 did not address the 8830614016 account number that Mr. Liu 

20 raised in his complaint? 

21                     (Whereupon, there was a short 

22                      interruption.) 
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1            MS. BUECHLER:  The 8830614016? 

2            JUDGE JORGENSON:  Yes.  

3            MS. BUECHLER:  That one is closed as wel l.  

4            JUDGE JORGENSON:  That one is closed as well? 

5            MS. BUECHLER:  Yes, your Honor. 

6            JUDGE JORGENSON:  So, currently in your records 

7  the only account in Mr. Liu’s name is 907 - - I’m sorry, 

8  9075113100 at his 2913 South Union address? 

9            MS. BUECHLER:  Yes, Judge. 

10           JUDGE JORGENSON:  Okay.  It appears, Mr. Liu, 

11 there’s only one current account number that you’re  being 

12 billed at, and what the Company is offering is to z ero out  

13 the account.  

14                So, what further - - what else are y ou 

15 looking for? 

16           MR. LIU:  Your Honor, I need an answer to  the 

17 complaint, and I filed a discovery paper.  

18           JUDGE JORGENSON:  I understand what you’r e saying. 

19                What I’m saying is in the ultimate d ecision 

20 in this case revolves around monetary amounts and c leaning 

21 up your account.  

22                Is Mr. Goldstein’s settlement essent ially 
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1  unacceptable to you? 

2            MR. LIU:  I don’t think so.  

3                 Why did the account numbers came fr om.  

4                 Before I filed a formal complaint, they made 

5  some corrections.  I called them all the time.  

6                 A lot of nonsense, false statements ,  

7  threaten to cut electricity, and where they came f rom, and 

8  after I filed the formal complaint, they didn’t do  nothing. 

9                 They are still double overcharging me,  

10 altogether.  It’s more than several hundred dollars . 

11                They know that.  They refuse to do a nything 

12 about it.  

13                Before signing the complaint, I call  them 

14 a lot of other times.  They talk nonsense, false st atements. 

15                Sometimes occasionally some nice guy  will 

16 admit, so we made a mistake, we correct, make some  

17 corrections.  

18                After I filed, they refused to do an ything 

19 month after month, year after year.  

20                This is already three years already.   

21                I call them.  They refused to do any thing 

22 after filing the complaint.  
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1                 What is this for?  Show some respec t to our 

2  customer.  

3                 Show some respect to the Commission .  They 

4  are wasting everybody’s time.  

5                 They cannot do that.  It’s an insul t.  

6            JUDGE JORGENSON:  Mr. Liu, so your conti nued 

7  objection - - your continued objection is that the y are 

8  consistently overbilling you? 

9            MR. LIU:  That’s right, at this moment. 

10           JUDGE JORGENSON:  I’m sorry?    

11           MR. LIU:  At the moment, dismissed.  They  know 

12 that.   

13                Now, they usually and normally do co rrect 

14 all the wrongs.  

15                Right now, only improvement they did n’t cut 

16 the electricity.  

17                They threaten to cut the electricity .  That’s 

18 an improvement, but some things got worse.  

19                Before that, they do something, some  guy.  

20                Right now, they refused to do anythi ng.  

21                It’s a half a year already, your Hon or. 

22           JUDGE JORGENSON:  Yes.   
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1            MR. LIU:  They show no respect to anyone .  They  

2  are wasting taxpayer’s money.  You see it.  

3            JUDGE JORGENSON:  Well, Mr. Goldstein ha s offered 

4  to zero out your account.  

5                 Are you rejecting that offer from M r.  

6  Goldstein? 

7            MR. LIU:  They should do that a long, lo ng time 

8  ago.  

9                 They didn’t - - they didn’t do that .  

10           JUDGE JORGENSON:  He’s offering it now.  

11                Are you rejecting that offer? 

12           MR. LIU:  They file no answer to the comp laint, 

13 file the response.  

14           JUDGE JORGENSON:  If we can resolve the m atter 

15 here today, then he would not need to file any answ er. 

16           MR. LIU:  So, it’s not right.  It’s a was te of 

17 three years already.  

18                It’s an insult.  A lot of nonsense.  They 

19 are wasting everybody’s time.  

20                They file a motion to dismiss.  It’s  full of 

21 nonsense.  It’s a false statement. 

22                It’s an insult.  It’s a shame to wri te those 
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1  kind of papers.   

2                 It’s an official filing.  You canno t do that 

3  as a professional.  

4            JUDGE JORGENSON:  Mr. Liu, I understand.  

5                 We’re trying to look at facts and a   

6  resolution of facts.  

7                 My question to you is:  Are you rej ecting 

8  his offer to zero out your account as part of the resolution 

9  in this matter? 

10           MR. LIU:  They should do that already.  

11                Three years ago, it should be done.  

12                At least a year ago, it should be do ne.  I 

13 paid it off.  

14                For one year, I be overcharged, you know. 

15 They’re wasting time.  

16                I did nothing except to pay the bill .  

17           JUDGE JORGENSON:  Sir, you are not - - yo u’re 

18 not prepared to resolve the matter today, or do you  want to 

19 go to an evidentiary hearing? 

20           MR. LIU:  I believe I intend to answer th e 

21 response.  

22                If it wasn’t for them, they attack w here the 
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1  false statements came from? 

2                 They bring all the false statements  and then 

3  the nonsense.  

4                 They cannot do that to me, to any c ustomer. 

5            MR. GOLDSTEIN:  The bottom line to all o f this, 

6  Judge, what Commonwealth Edison is proposing this afternoon 

7  really makes the complaint moot.  

8                 It addresses all of the issues that  Mr. Liu 

9  has raised in his complaint, and there’s nothing f urther to 

10 try.  

11           JUDGE JORGENSON:  Mr. Liu does state - - he did 

12 state that he feels you are continuing to overbill him.  

13           MR. GOLDSTEIN:  That’s simply untrue, Jud ge, and 

14 his balance is approximately $350 or so.  

15           MR. LIU:  No.   

16           MR. GOLDSTEIN:  So, that’s what we’re off ering to 

17 zero out his account.  

18           MR. LIU:  It’s a shame.  

19           JUDGE JORGENSON:  Do you disagree with yo ur 

20 current balance, Mr. Liu? 

21           MR. LIU:  Current balance should be close  to zero. 

22           MR. GOLDSTEIN:  That’s what we’re trying to do 
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1  here.  

2            JUDGE JORGENSON:  That is what is he’s o ffering 

3  you.  

4            MR. GOLDSTEIN:  That’s what we’re offeri ng,  

5  exactly.  

6            MR. LIU:  So for three years this going on, are 

7  we finished?  Why answer where false statements ca me from. 

8                 Why is the nonsense?  Why? 

9                 The new customer moving in, what’s this 

10 about? 

11                If a customer moves to - - you creat e all of 

12 the accounts to the irate tenants.  It’s nonsense. 

13                It’s a lie.  You cannot do that.  Sh ow us 

14 some proof.  I say to you, I know what’s true.  The y don’t. 

15                They don’t.  They don’t know what’s the  

16 truth.  

17                They talk about nonsense first, anyw ay.  

18                Your Honor - -  

19           JUDGE JORGENSON:  I understand that you a re 

20 frustrated.  

21                However, what I’m able to do for you  at my 

22 jurisdiction is to address monetary matters with re gard to 
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1  your bills and your account number.  

2                 And what Mr. Goldstein has offered is to zero 

3  out your account, and he says that you currently h ave only 

4  one open account number.  

5                 And, so, my question to you is:  Wo uld that 

6  resolve the matter for you, or are we going forwar d to 

7  discovery and an evidentiary hearing? 

8            MR. LIU:  No, there are three account nu mbers.  I 

9  don’t know what numbers they are talking about.  

10                You have where the three account num bers 

11 came from.   

12           MR. GOLDSTEIN:  Judge - -  

13           MR. LIU:  They called, and they said it’s  over, 

14 forget everything.  

15                That’s not right.  

16           JUDGE JORGENSON:  Okay.  Mr. Liu, hold on .  

17                Yes, Mr. Goldstein. 

18           MR. GOLDSTEIN:  Judge, Ms. Buechler said that Mr. 

19 Liu currently has only one account number, so the o ther two 

20 account numbers are gone.  

21                That part of his complaint we’re sur e has 

22 already been resolved prior to today.  
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1                 What we are offering again - -  

2            MR. LIU:  No, no.   

3            MR. GOLDSTEIN:  Please let me finish, Mr . Liu.  

4            MR. LIU:  I lost a lot already.  

5            MR. GOLDSTEIN:  In any event, Judge, wha t we’re 

6  offering today is to zero out the account.  

7                 I think what Mr. Liu has said is th at he 

8  believes that the account is at or near zero.  

9                 We’re offering to do that.  That re solves 

10 the basis of his complaint.  There’s nothing for us  to try. 

11                Moreover, Judge, it’s up to you whet her we 

12 have to respond to discovery or whatever has to hap pen with 

13 respect to us filing an answer.  

14                I would respectfully request that yo u do not 

15 require us to go through the discovery process, and  that you 

16 not require us to file an answer.  

17           JUDGE JORGENSON:  Mr. Liu, I tend to agre e with 

18 Mr. Goldstein in his statement that if he zeros out  the 

19 account, there’s nothing further monetary-wise that  you 

20 claim in that regard that would harm you.  

21                So, the only issue, pending issue is  you’re 

22 claiming they are continuing to overcharge you, and  you’ve 
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1  stated different amounts throughout this matter, $ 476.93. 

2                 I believe in another motion you sai d $500, in 

3  excess of $500, and then just today you said more than $700. 

4                 That will be an outstanding issue i n this 

5  matter if he’s continuing to overcharge.  

6                 However, he has not currently suppl ied  

7  any - - that would have to be addressed in an evid entiary 

8  hearing, unless it can be resolved beforehand.  

9                 I do not think - - 

10           MR. GOLDSTEIN:  Judge, what we ought to d o is 

11 provide you with - - we have Mr. Liu’s current acti vity 

12 statements with us in the hearing room this afterno on.  

13                Obviously, it shows a balance due.  

14                That is the current balance as far a s we’re 

15 concerned and as far as the Commission should be co ncerned 

16 as of the date of the activity statement.  

17                There’s nothing else we can do.  

18                We can only - - I don’t know where h e’s 

19 coming up with the other numbers.  

20                All I can say is that this statement  is as 

21 of April 2nd.  

22                The document shows a balance of - -  
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1            MR. LIU:  Continued lies. 

2            MR. GOLDSTEIN:  - - of $383.07. 

3            JUDGE JORGENSON:  I’m sorry, what was th at amount 

4  again? 

5            MR. GOLDSTEIN:  $383.07. 

6            MR. LIU:  Show some proof where that num ber came 

7  from.  

8            JUDGE JORGENSON:  Mr. Liu, the purposes of 

9  discovery is to exchange information - -  

10           MR. LIU:  Yes. 

11           JUDGE JORGENSON:   - - factual informatio n so that 

12 you can figure out what is going on with your accou nt and 

13 what money is at issue.  

14                It appears to me today that Mr. Liu is 

15 unwilling to resolve this by zeroing out his accoun t, and 

16 he claims there is still some money at issue with c ontinued 

17 overbilling.  

18                Mr. Liu is free to attempt to presen t his 

19 case.  

20                It also appears to me that Mr. Liu d oes not 

21 want to conduct informal discovery unless - - are y ou  

22 willing to conduct any informal discovery without a ny 
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1  formal discovery activities? 

2            MR. LIU:  Yes, your Honor.  

3            JUDGE JORGENSON:  Informal discovery wou ld be 

4  between you and the Company and would not involve me. 

5                 You can request any documents from them, you 

6  know, make a discovery request to them rather than  coming 

7  through the Commission.  

8            MR. LIU:  I’m quite sure, with the permi ssion from 

9  the Commissioner, they are filing all the false st atements.  

10                It’s already a year ago.  This gentl eman said 

11 we have to respond to discovery in writing.  I’m ex pecting 

12 papers.   

13                I assume the papers five months ago,  not a 

14 single word, this not right.  

15                They cannot do that.  

16           JUDGE JORGENSON:  Okay.   

17           MR. LIU:  They cannot do that.  

18           JUDGE JORGENSON:  Mr. Liu is not interest ed in 

19 conducting informal discovery, so it appears. 

20                We’ll have to conduct formal discove ry. 

21                So, I’m going to ask you to please r espond 

22 to his discovery request, interrogatories and reque st for 
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1  production of documents. 

2                 So, please file some sort of respon se to Mr. 

3  Liu’s request for that.  

4            MR. GOLDSTEIN:  Judge, there comes a poi nt in time 

5  when Mr. Liu’s requests are incredibly time consum ing to the 

6  Company, obviously - -  

7            JUDGE JORGENSON:  Yes. 

8            MR. GOLDSTEIN:  - - and really go well b eyond any 

9  monetary amount that Mr. Liu could possibly recove r from  

10 the Commissioner, and I think you ought to take tha t into 

11 account in making the ruling that you just did.  

12                This is something that is incredibly   

13 burdensome on the Company to go through all of the things 

14 he requests.  

15                I’m not even sure we can respond to all of 

16 them.  

17                So, I’m requesting that we not be re quired 

18 to answer his discovery.  

19                And with respect to the production o f 

20 documents, the only documents that we really have t hat 

21 covers the two-year timeframe that’s involved here is the 

22 activity statements.  
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1                 Your Honor’s familiar that we usual ly provide 

2  activity statements in every complaint that your H onor has 

3  received that deals with billing charges. 

4                 I just don’t know what else to say other than 

5  the fact that this matter should be resolved this afternoon. 

6                 It’s in everybody’s best interest t hat it be 

7  resolved.  

8                 It certainly is a total waste of th e 

9  Commission’s resources, and on top of everything e lse for 

10 us to go forward with an evidentiary hearing proces s and 

11 discovery process.  

12                I guess that’s all I have to say for  the 

13 moment.  

14           MR. LIU:  Your Honor - - 

15           JUDGE JORGENSON:  Yes, Mr. Liu.  

16           MR. LIU:  - - it’s been for five months.  I mean, 

17 it’s a rerun.  

18                You cannot do that.  File a response  

19 according to the rules.  

20                And that was in their own words the last 

21 time.  

22                This gentleman will remember, they h ave to 
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1  response to discovery.  

2                 Why not they responded yet after fi ve months? 

3                 They are wasting my time, their own  time, 

4  this gentleman’s time.  

5                 They are wasting the taxpayer’s mon ey by 

6  doing this.  

7                 Nonsense, false statements, lies.  

8            JUDGE JORGENSON:  Mr. Liu, are there any  documents 

9  that - - the only - - they have offered to zero ou t your 

10 account.  

11                The only other matter at issue is wh ether 

12 they are overbilling you, and if so, what that amou nt is.  

13                Is that my understanding of your cur rent 

14 issue? 

15           MR. LIU:  I pay a bill every month.  I do n’t owe 

16 them extra money.  

17                I pay all the old bills together.  Y ou can 

18 see several hundred dollars already.  It’s still go ing on.  

19           JUDGE JORGENSON:  Yes, but he has offered  to zero 

20 out your account.  

21           MR. LIU:  Because they are caught.  

22           JUDGE JORGENSON:  Yes.  What I’m saying i s that 
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1  would resolve the issue, would it not? 

2            MR. LIU:  I believe I deserve an answer.   

3                 I filed a complaint.  I took time t o write 

4  discovery papers.  They did not respond.  

5                 I meet their demand, and they promi sed to do 

6  something in response.  

7                 But here after five months, half a year, they 

8  did nothing.  They are caught.  

9                 They said forget everything.  That’ s not 

10 right.   

11           JUDGE JORGENSON:  Okay.   

12           MR. GOLDSTEIN:  I understand where you’re  coming 

13 from and - -  

14           MR. LIU:  It’s false.  It’s false. 

15           MR. GOLDSTEIN:  Judge, with respect to th e filing 

16 of the answer, you could deny that request from Mr.  Liu.  

17                Mr. Liu’s stated several times that this is 

18 a waste of time.  

19                It is a total waste of time - -  

20           MR. LIU:  You are.  

21           MR. GOLDSTEIN:  - - and I’m respectfully  

22 requesting, your Honor, to close the record today.  
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1                 The Company will provide sufficient  proof 

2  to your Honor that Mr. Liu’s account has been zero ed out; 

3  that he actually has only one account number. 

4                 We’ve apologized to Mr. Liu on the record 

5  for whatever wrongdoings he believes Commonwealth Edison 

6  representatives perpetrated against him.  

7                 There’s nothing else here for us to  try, 

8  period. 

9                 And to go further than today, it’s an 

10 absolute complete waste of time for your Honor, for  the 

11 Commission, for ComEd, and for Mr. Liu who keeps co mplaining 

12 about this being a waste of time to begin with.  

13           MR. LIU:  You are doing it.  I don’t know  where 

14 this nonsense came from, not a single response wher e this 

15 come from.  

16                Why?  I paid the bill, and you still  billing 

17 me.  

18           JUDGE JORGENSON:  Mr. Liu, what he’s sayi ng is 

19 basically - - what Mr. Goldstein is saying that bas ically 

20 he is zeroing out your account, which means - - whi ch I  

21 tend to agree would put you in a place, so I’m tryi ng to 

22 understand, in a good place, so I’m trying to under stand 
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1  what your further claim is actionable here.  What else needs 

2  to be resolved because there is no - - aside from your 

3  allegations, there is no facts in the complaint st ating, 

4  regarding false statements, so I don’t - -  

5            MR. LIU:  Your Honor, in the interest of  the 

6  Commission, they will do the same thing again agai nst me 

7  and also to others.  

8                 That’s not right.  They are caught.   

9                 Okay.  I got some money, and I give  thanks 

10 to you.  

11                It comes to zero, all three years.  

12                A lot of false statements.  It’s a c onsumer 

13 fraud.  You cannot do that. 

14                Show something - - show some respect  for 

15 everybody.  

16                So, I move from here to here to here , so they 

17 show no respect for anyone, for a customer, they sh ow no 

18 facts to this Commission to submit the motion to di smiss. 

19                They cannot do that as a profession.   

20           JUDGE JORGENSON:  Okay.  I’m going to rec ess for 

21 just a couple of minutes.  

22                     (Whereupon, a recess was had.) 
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1            JUDGE JORGENSON:  We’re back on the reco rd.  

2                 Mr. Liu, with regard to them overch arging, 

3  do you have any proof of them overcharging? 

4            MR. LIU:  I do.   

5            JUDGE JORGENSON:  The burden is on you t o prove 

6  that they are overcharging.  

7            MR. LIU:  Sure, I paid the bill, I admit , for 

8  three years.  

9            JUDGE JORGENSON:  I understand you’re pa ying the 

10 bills, but what proof do you have that ComEd is ove rcharging 

11 you for the services brought? 

12           MR. LIU:  I know for sure.  They know tha t.  

13                They know that.  They know that from  the 

14 very beginning.  I paid the bill every month.  

15           JUDGE JORGENSON:  Your saying that you kn ow for 

16 sure that they are overcharging you is not proof th ey are, 

17 in fact, overcharging you.  

18                What proof do you have that they are  

19 overcharging you? 

20           MR. LIU:  Right now, I’m not prepared for  that.  

21                I’m prepared to receive some papers in 

22 response to discovery, the three accounts.  
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1                 The money for this account, for tha t account. 

2  The money for this account, the money for that acc ount, they 

3  want - - they want to confuse everyone and confuse  the 

4  Commission.  

5                 That’s wrong.  

6            JUDGE JORGENSON:  Mr. Goldstein stated t hat right 

7  now you have one account with them, just one accou nt.  

8                 The others are old account numbers that have 

9  been closed.  

10                And they’re offering to zero out tha t one 

11 account, which I understand - - I understand your r equest 

12 for respect.  

13                However, what we are attempting to d o here in 

14 this proceeding is to resolve matters in your compl aint with 

15 regard to the monetary amounts and the account numb ers.  

16                And that is what I can resolve here.   

17                They’re stating that they will zero out your 

18 account, and you’ll only have one account number.  

19                So, are there any other matters? 

20                It seems to me that there are no oth er issues 

21 here to resolve. 

22           MR. LIU:  Your Honor, at the moment, they  filed 
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1  answer, they filed discovery.  Every issue, no arg uing.  

2            JUDGE JORGENSON:  I’m trying to save tim e and your 

3  time which you have stated is very important to yo u and the 

4  Commission’s time and money is important to us.  

5                 Therefore, we are trying to resolve  the 

6  matter today without going through to file written  motions, 

7  and their Company is offering to zero out your acc ount, and 

8  you only have one current account with them.  

9                 So, it appears to me that there are  no other 

10 unresolved matters in this case, other than essenti ally your 

11 claim that they are overcharging you.  

12                That’s why I’m asking you, if you ha ve proof 

13 of them overcharging you other than your claim that  they  

14 are? 

15           MR. LIU:  Your Honor, even today, even se veral 

16 months ago, they have some paper, total fabrication  that 

17 they know of.  That’s not right. 

18                They filed no answer, they filed no response 

19 to the discovery.  

20           JUDGE JORGENSON:  If there are no matters  at  

21 issue, if they’re offering to resolve it and there are no 

22 matters in dispute, then there’s no need to file an  answer 
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1  or response to discovery.  

2            MR. LIU:  I’m entitled to that, your Hon or.  

3                 It’s three years already.  I’m goin g to have 

4  to continue.  They insult me, both me, and now the y admit. 

5  They are caught.  

6                 They say, “Okay, your account is ze ro.”  I 

7  pay a bill.  

8                 I remember that.  They cannot do th at for 

9  three years.  

10                A violation is a violation.  Fraud i s a  

11 fraud.  

12                Consumer fraud is consumer fraud.  

13                I’m entitled to have an answer, to h ave a 

14 response.  

15                And also the last time, a couple of years 

16 ago, they need to have the papers.   

17                I need the papers.   

18           JUDGE JORGENSON:  Mr. Liu, what kind of  

19 documentation - - what proof do you have or do you need to 

20 have to offer with your claim that they are overcha rging 

21 you? 

22           MR. LIU:  I pay bill.  I admit.  They kno w that.  
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1            JUDGE JORGENSON:  Did your bill - -  

2            MR. LIU:  I will present the statement a t trial, 

3  not here, present at that time.  

4                 I presented the paper to you, your Honor  

5  and - -  

6            JUDGE JORGENSON:  To me, Mr. Liu, it’s j ust a  

7  claim that they are - - it’s just your claim they are  

8  misleading - - incorrectly misleading you and  

9  fraudulently - -  

10           MR. LIU:  It’s a fraud on the Commission,   

11 fabricate evidence.  

12           JUDGE JORGENSON:  All right.  What I’m go ing to 

13 do is:  I’m going to ask the Company to please file  an 

14 answer, obviously on burdensome grounds, items of t hat 

15 nature.  

16                I will also entertain a motion to - - another 

17 motion to dismiss in which Mr. Liu, of course, is g oing to 

18 respond to again.  

19                From where I’m sitting here today, i t appears 

20 that the Company is willing to throw out your accou nts and 

21 resolve the matter, the disputed matter, with the e xception 

22 of whether or not you are, in fact, being overbille d.  
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1                 And as we sit here, you haven’t sai d anything 

2  regarding whether or not you’re being overbilled.  

3            MR. LIU:  Your Honor, they want to forge t the 

4  whole thing, forget the three years, forget all fa lse 

5  statements, forget all the nonsense and everybody go home. 

6                 That’s not right.  A violation is a   

7  violation. 

8                 They force this on me, and the comp laint, 

9  response to the discovery, answer the complaint.  

10                I respond to the discovery.  

11           JUDGE JORGENSON:  Mr. Goldstein, when can  you 

12 file an answer to the discovery? 

13           MS. BUECHLER:  An answer to the complaint  and 

14 discovery? 

15           JUDGE JORGENSON:  I’m sorry, to the compl aint, 

16 yes.  

17                An answer to the complaint.  

18           MR. GOLDSTEIN:  Judge, before you require  us to 

19 file an answer to the complaint, I strongly suggest  that 

20 you look at the allegations in the complaint, begin ning with 

21 the attachments to the formal complaint, assuming t hat’s 

22 really what you’re requesting me to respond to, and  in most 



51

1  instances, there’s no way to respond to statements  made by 

2  Mr. Liu.  

3                 Mr. Liu has stated number one facts . 

4                 Judge, that’s just my take in looki ng at it, 

5  having not looked at it for a while.  

6            JUDGE JORGENSON:  Okay.   

7            MR. GOLDSTEIN:  And we would just deny e ach and 

8  every allegation to this complaint. 

9            MR. LIU:  Based on what? 

10           MR. GOLDSTEIN:  If we would say anything more than 

11 that, I’m sure Mr. Liu would come back and tell us we’re 

12 committing some kind of fraud or something of that nature. 

13                He has used that term several times this 

14 afternoon.  

15                I absolutely take exception to that.   

16           JUDGE JORGENSON:  Okay.  I’ll accept that  as an 

17 oral response to the complaint.  

18                Looking at the relief, Mr. Liu, that  you are 

19 seeking, you are seeking to have your account numbe rs  

20 cleared up and establish one account number in your  name, 

21 which the Company has stated they have already done .  

22                And they have also stated that they have your 
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1  correct address of 2913 South Union Avenue, and th at is 

2  still the correct address on the account, is that correct? 

3            MS. BUECHLER:  Yes.  

4            JUDGE JORGENSON:  Okay.  And they have s hown you 

5  an account statement here today of an accurate amo unt, which 

6  they stated, of your up to date bill which was $38 0 and 

7  change, I believe.  

8                 They have already apologized on the  record.  

9                 So, that takes care of all of the r elief you 

10 are seeking here today.  

11                I see nothing further in your compla int and 

12 the relief you are seeking that would benefit from pursuing 

13 further in this matter.  

14           MR. LIU:  Your Honor, that three hundred and 

15 something is false.  It’s a lie. 

16                It’s an insult to everybody.  

17           JUDGE JORGENSON:  Mr. Liu, you have the b urden of 

18 proof in this matter to seek what relief you are se eking, 

19 and in looking at the complaint that Mr. Goldstein has sent  

20 to me and the relief being sought by you, he has ag reed to 

21 address and resolve all of the associated issues.  

22                And with that, there are no further matters 
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1  at issue here.  

2            MR. GOLDSTEIN:  Let me add one more thin g, Judge. 

3                 The Company is just going to zero o ut the 

4  account.  

5                 The Company will provide proof to b oth Mr. 

6  Liu and you that the account has been zeroed out, and  

7  that’s all we can do.  

8            JUDGE JORGENSON:  Okay.  

9            MR. LIU:  Your Honor, as long as any - -  they have 

10 to file a response to the discovery, forgetting eve ryone 

11 into a document.  

12                They are lying.  They continue lying  to the 

13 Commission.  That’s not right.  

14                The $300, right, where did that come  from? 

15 What’s the basis?  

16                Where is the evidence?  They still a re lying 

17 here, and that’s not right.  

18           JUDGE JORGENSON:  I understand that you a re 

19 frustrated with everything you’ve gone through in t his 

20 matter.  

21                According to what you filed, they ha ve agreed 

22 to resolve the issues that you are seeking relief f or in 
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1  your complaint.  

2                 That was put in all of the matters at issue 

3  here, so I would entertain a motion to dismiss at this time. 

4            MR. GOLDSTEIN:  I would make an oral mot ion to  

5  dismiss, Judge.  

6            MR. LIU:  Agree.  

7            JUDGE JORGENSON:  I will take that under   

8  advisement, and I’m going to go ahead and close th e record 

9  today.  

10                The record is closed, heard and take n.  

11           MR. GOLDSTEIN:  Thank you, Judge. 

12           MR. LIU:  So, they are to provide - - it’ s not 

13 right.  Show some proof, where the deal came from? 

14                Thank you, your Honor.  

15           JUDGE JORGENSON:  Thank you, sir.  

16  

17  

18  

19  

20  

21  

22  


